
Getting 
started

For more information,  
please visit airpass.aa.com.

AirPass was created with flexibility in mind, and it’s easier than ever to book and manage your 

AirPass reservations via phone, online or with your preferred travel agent.

Online 
Experience an easier way to book AirPass travel online at aa.com or via the American Airlines For 
Business booking tool. For more information, check out the Booking Online guide at  
airpass.aa.com/airpass-resources/.

Phone 
Reservation agents are available 24/7 at 800-433-6355 (option 3) and there are no reservation 
fees for AirPass members. Agents can assist with a variety of needs – including new bookings, 
upgrades, or changes and cancellations to existing reservations.

Agents are able to view flight schedules and available cabins, but won’t have access to your 
contracted rates.

Travel agencies 
Connect with your leisure or corporate travel agency to ask about booking your AirPass travel.

Booking options 
Economy, Premium Economy, Business and First class booking options all offer the same level 
of flexibility.

• No advance purchase requirement

• Books in full-fare inventories* (Y, W, J and F)

• No fees for changes or cancellations

*Eligible inventories may be restricted on partner airlines

https://airpass.aa.com
https://airpass.aa.com/airpass-resources/


The PlanAhead option is less flexible, but offers additional savings off of the Economy rate.

• 7-day advance purchase requirement

• Books in a limited inventory (H)

• No fees for changes or cancellations

AirPass is fully flexible and travel can be booked one-way or round-trip.

Pricing a flight 
Our pricing tool helps you easily calculate your savings with a sample AirPass fare. Learn more with our Check Fares guide at airpass.aa.com/
airpass-resources/. 

Instant upgrade fares* 
Instant upgrade fares are offered in select markets, giving members an opportunity to travel in the next higher cabin at the lower cabin rate.

Main Cabin Extra and Preferred Seats are always complimentary for AirPass members when traveling on an AirPass ticket. 

Learn more about instant upgrades with our Instant Upgrades guide at airpass.aa.com/airpass-resources/. 

*Eligible upgrade inventories may be restricted on partner airlines.

AAdvantage® upgrades 
Domestic 500-mile upgrades and complimentary upgrades earned through AAdvantage elite status may be used when traveling on AirPass.
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